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excellence in customer sepvice, providing an informative staff, flexible

financial arrangements, and a friendly envimonment

Bail Hotline Bail Bonds is a baill ecompany that operates under the
same values and obligations one would expect from a loved one
honesty, reliability, transparency , and fairmess. These are our core

values, and have built the foundation of our success.
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A Letter
fromthe

“Bail Hotline is a family owned and
operated business, and your famify
IS our first concern.”




biail Hotline bBail Bonds is committed to the
nighest standaras of integrity, reliability, and
service to our community. Bail Hotline prides
itself in being worthy of our customer’s trust, by
helping families through difficult moments and

assuring our customers they are our top priority.

Bail Hotline is a family owned and operated busi-
ness, and your family is our first concern. Our inter-
action with your loved ones is personal and we try to

provide an overall experience that is designed to put

you at ease the moment you walk through our doors.

Our offices are all equipped with the best staff that is
knowledgeable and empathetic to your situation.
Our uliimate goal is to replace your anguish with a
sense of relief, knowing your loved one will soon be

home,

Over the years, Bail Hotline has grown to over 25
strategically located branches, which allows us to be
accessible no matter where you may reside in

California.

It is important to know that you can
rely on our bail agents, who are both

trustworthy and compassionate,

We have a concrete blueprnt, which has allowed us
to grow into the 2nd largest bail bond agency in Cali-
tomia, with over 200 employees at your senvice! Our
goal is to be the best, to lead the industry and to
become the standard by which all others are mea-
sured. | am confident that our vision, values, dedi-
cated employees, and your vital support, we will

meet this challenge.

Kindest Regards,
Daniel McGuire, CED
Bail Hotline Bail Bonds



Our

“Ball Hotline has redefined the role of
the ball bondsman within the industry.”




We embarked on a mission to:
® Change the image of the bail industry from dark
and secret to open and transparent.

® Provide the custormer with clear answers during a

critical time of need.

® Create a safe and comfortable atmosphere for

customers and their children.

® Offer payment plans making bail affordable for all.

The Bail Hotline has effectively redefined the role of
the bail bondsman within its organization, Our
agents are specialized on the business of writing and
underwriting bail bonds, and we are on your side.
Bail Hotling is committed to maintaining the highest
standards and service within your commu nity, by
striving for excellence in all that we do. Our agents
are provided with top notch training to be able to aid

you swifly and efficiently.

Four brothers created Bail Hotline

with the intentions of changing

the perceptionaf the bail bonds

industry.

Furthermore, our offices are equipped with state-of-
the-art technology that produces the moast expedient
results regarding locationg your loved one and ob-
taining the necessary information to have your family
member home safely. At Bail Hu:ltline: we are dedi-

cated to making bail bonds a worry free experience.
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Core

“The foundation of any successful business
model should be its core values.”

£



Bail Hotline's caré values continues
» to help lay the foundation for our

present and future sucess.

I he foundation of any successtul business By combining our core values with hard work and
model should be based on their core values. dedication, we have built a business that we are
Honesty, Reliability, Faimess, and Transparency are proud of,

at the heart of Bail Hotline. Bail Hotline wholeheart-
edly believes that these guiding principles should dic-
tate the behavior and actions of our employees, both

in the office and within the community.

These values are an oath, a solemn promise, which
guarantees that our customers will always receive an

urwavering and consistent level of customer service.



Our

“Our expert bail agents utilize best practices
in all aspects of their jobs. They are highly
trained, and have all the latest technology at
their disposal.”




Encouragement and appreciation go a long
way to motivate people, especially in the work-
place; but nothing can inspire you more than a
filling career. Our employees come to work every
day and make a difterence. They are guided by the
principles of service, honesty, and reliability. Our em-
ployees lend a caring ear to good people going

through rough times.

“Everyone is innocent until proven guilty. Getting a
person back to work, back to their family so they can
prepare their defense outside of a cold jail cell, that is

what | do." -Alex Topete, Branch office Manager

Our expert bail agents understand that they are an
important and vital part of the criminal justice
system. The US Constitution grants our citizens
the right to bail; our bail agents make it possible.
They have the tools and resources to offer a per-
sonalized solution and make bail affordable and

available to all,

.

Empathetic and dedicated bail agents
set: they
aay.

are Bail Hotline's greatest as

Any day, at anytime, Bail Hutline'sarespunsiue call
center sets the standard in the bail industry. Our
customer support team provides straight and fast an-
swers when customers find a loved one in a desper-

ate situation.

Clur employees work hard to become real profession-
als in their fields. They have adopted the core values
of our organization and the challenges and responsi-
bility that come with it. However, with hard work and
dedication, comes reward and fulfillment. Bail Hot-
Iine;leaclership grows from within, and they are
tasked with setting our course and cultivating the

future of our organization.

We are proud of our employee’s empathetic care and
dedication to our customers and the bail industry.
Bail Hotline would not be where it is today without

them!
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Social

“Having come from a humble background,
it is a special privilege to be able to give
back to our communities.”




Giving back to the community is a priority here
at the Bail Hotline. We enthusiastically support
education, the armed forces, children, and health
awareness. Here are a few important events in which

wee have had the pleasure of being involved:

Bail Hnﬂine'rer:ﬁently showed their love and support
tor the March of Dimes by walking & miles through
downtown Riverside, helping to raise money in the

fight to prevent birth defects and premature births.

The Ammed Forces give themselves so that we may
enjoy our democracy at home. Therefore, we
teamed-up with San Diego Home Cooking on Moth-
er's Day to honor Military Moms and Wives. Our two
local, family owned companies, encouraged guests
to nominate Military Moms and Wives during the
month of April for a complimentary Mother's Day

meal and spa day.

Bail Hotline's understands the need

to give back to the communities in

which we operate.

Bail Hotling also showed its appreciation and support
for the military on Father's Day by connecting with
military families. We donated 150 international calling
cards to For The Troops, a Southem California non
profit, for overseas troops to be able to contact their

loved ones.

Over the past three years, the Bail Hotline has do-
nated over 10,000 backpacks for students in San
Bernardino, Los Angeles, and San Diego counties.
The Bail Hotline also su pported the Pink Ribbon
Place and its mission to spread breast cancer aware-

ness.

Bail Hotline has sponsored local professional boxers,
such as Josesito Ortiz and lan "The Bam Owl" Love-
land, and stepped up again recently to sponsor three
more great fighters: Soto-Karass, Ponce De Leon,
and Ringondeaux Ortiz in events televised on Show-

tirme and HBOD.
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Office

Beginning in Riverside, CA our family-owned
operation has grown to over 25 branches.”
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Bakersfield Office
Banning Office
Blythe Office

El Monte Office
Fairfield Office
Indio Office

Long Beach Office

Los Angeles Offices

Lynwood Office
Martinez Office
Murrieta Office
Oakland Office
Rancho Cucamonga Office
Riverside Office
Salinas Office

San Bernardino Office
San Diego Office

San Francisco Office
Santa Ana Office
Santa Barbara Office
Santa Clara Office
Santee Office

Van Nuys Office
Ventura Office
Victorville Office
Vista Office

Whittier Office

1014 Chester Ave Bakersfield, CA 93301

462 East Ramsey St Banning, CA 92220

132 North Broadway Blythe, CA 92225

11354 Valley Blvd EI Monte, CA 91731

707 Jefferson St Fairfield, CA 94533

82451 Highway 111 Bldg D Suite 103 Indio, CA 92201
507 East Broadway Long Beach, CA 90802

633 North Spring St Suite 10 Los Angeles, CA 90012
921 North Vignes St Los Angeles, CA 90012

3123 East Imperial Hwy Suite A Lynwood, CA 90262
912 Court Street Martinez, CA 94553

40250 Murrieta Hot Springs Suite 105, Murrieta CA 92562
496 7th St Oakland, CA 94607

8821 Etiwanda, Rancho Cucamonga, CA 91739
3605 10th St Riverside, CA 92501

631 East Alvin Drive Suite | Salinas, CA 93906

116 Waterman Ave San Bernardino, CA 92408

1401 6th Ave San Diego, CA 92101

15 Boardman Place Suite 303 San Francisco, CA 94103
321 East 17th St Santa Ana, CA 92706

1005 Santa Barbara St Santa Barbara, CA 93101
1335 Coleman Ave Santa Clara, CA 95050

9113 Mission Gorge Rd Santee, CA 92071

6251 Van Nuys Blvd Van Nuys, CA 91401

1730 South Victoria Ave Ventura, CA 93003

14201 Kentwood Blvd Suite 1Victorville, CA 92392
573 West Vista Way Suite F Vista, CA 92083

7336 Painter Ave Whittier, CA 90602

(661) 704-4235
(951) 842-3557
(760) 600-5395
(626) 921-5665
(707) 744-4419
(760) 514-4010
(562) 612-7407

(213) 784-721

(310) 668-1025
(925) 357-3776
(951) 842-3551
(510) 253-0038
(909) 544-4311
(951) 842-3552
(831) 585-1832
(909) 544-4322
(619) 387-9655
(415) 508-3380
(714) 503-0066
(805) 335-2464
(408) 758-6567
(619) 378-7255
(818) 459-4333
(805) 465-6299
(760) 266-4543
(760) 266-4541
(562) 450-0236



Bail Bonds

J6M University ave Riverside CA, 92501

online@bailhotline. net

1-800 929-5594

facebook.comiBailHotlineCA

teaitter.comdBail_HotlineCA

voutube comdusenmybailhotline

CA Insurance Lic.# 1845304




